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Accessing the Grantee Portal 

 
Create a new account 

1. Visit heinz.my.site.com/grantslanding to access Grants Landing, The Heinz Endowments’ 

grantee portal. 
2. On the log-in page, click Don’t have an account? Create one. 

3. On the registration page, enter the required information: first name, last name and email address. 

That email address becomes your username. Then click Next. 

4. You’ll receive a confirmation email, usually within a few minutes. Occasionally, the email can 

take a few hours to arrive. Check your spam folder if you do not see the email.  

5. Create a password. It must have at least eight characters, including a letter and a number. 

Logging in after establishing an account 

1. Log in to Grants Landing at heinz.my.site.com/grantslanding. 

2. Enter your email address as your username, then your password. 

Forgot your password?   

Click Forgot your password? on the log-in page. A reset link arrives by email, usually within a few 

minutes. Occasionally, the email can take a few hours to arrive. If you do not see the email, check your 

spam or junk folder. 

http://heinz.my.site.com/grantslanding
http://heinz.my.site.com/grantslanding
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Your grantee portal homepage 

 

After logging in, you will arrive at your grantee portal homepage. 

 

 

Viewing your application or LOI 

If you have submitted or are working on a funding application: 

1. Go to My Applications & LOIs. 

2. Select the application you want to view. 

3. Review the application details and current status. 

Your application will move through several stages during the review process. The status displayed in the 

portal tells you where your application is in the process.  

If you have questions about the status of your application, email grants@heinz.org or contact your 

program officer. 

 

 

 

 

 

mailto:grants@heinz.org
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Completing an application or LOI 

 

 
 

To start a new application or LOI 

1. Click Start New Application or LOI. 

2. Review each section carefully. 

3. Enter the requested information. 

4. Save your work as you go. If you need to leave the portal before completing, save your progress 

and return later. 

5. Upload any required supporting documents. 

6. Review your responses before submitting. 

7. Select Submit when the application is complete. 

Please note:  

Once an application is submitted, you may not be able to make additional changes unless The Heinz 

Endowments returns it to you or reopens it. 
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Uploading documents 

 
 

You will be asked to provide supporting documents as part of an application or grant requirement:  

• Project budget 

• Board of Directors list 

• Most recent audit 

• Other documents specifically requested by The Heinz Endowments 

Next page: step-by-step instructions for uploading documents  
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To upload a document: 

1. The last step in your application or LOI process is to provide required documentation. 

2. Go to the Proposal Attachement section.  

3. If a document is required, you will see a checkmark in the Required notification.  

4. Select Upload Files or the corresponding upload option. 

5. Choose the file from your computer. 

6. Wait for the upload to finish. 

7. Confirm that the document appears in the application or requirement. 

8. Continue completing the form or select Submit when finished. 

Tip: Use descriptive file names such as YourOrganizationName_2026-27_Budget.pdf rather than names such as 

budgetfinalFINAL2.pdf. 

 

Viewing your grant information 

 

Active Grants – Grant that has been approved. Grantee has signed the grant agreement, and the grant is 

open and ongoing.  

Closed Grants – The terms of the grant have been met and final reporting has been submitted. 

Open Requirements – The grant has outstanding reports that must be completed to satisfy terms of the 

grant agreement. 

Once your grant is active, you can view the following details in the portal: 

• Grant status 

• Grant amount 

• Grant dates 

• Other related requirement and disbursement information 

Select the appropriate grant from your portal to view its details. If information appears to be missing or 

incorrect, contact your program officer or email grants@heinz.org. 
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Submitting reports 

To complete a report: 

1. Log in to Grants Landing. You can also follow the link in the email reminding you to submit a 

report. 

2. Sign into the grantee portal with your credentials. 

3. Click the Submit Report button on the home page. 
4. Upload supporting documents, if requested. 

5. Save and Exit the report or click Submit if you’re finished.  

 

Before submitting a report 

Make sure your responses are complete and that any required attachments have been uploaded. 

Here is a sample of a final report template:  
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Need help? 

Click Help on the grantee portal to find a list of frequently asked questions. If you still have questions, 

email grants@heinz.org or contact your Heinz Endowments program officer. 

Please include: 

• Your name 

• Organization name 

• Email address associated with your portal account 

• Name or description of the application or grant 

• A brief description of the issue 

• Screenshot of the error message, if applicable 

mailto:grants@heinz.org

